MARKETPLACER

How to report an infringement of copyright

If you believe that a third party marketplace Powered by Marketplacer is being used to
host or distribute copyrighted material that you own the copyright for without your
permission, first consider whether there is an exception to copyright that applies (such as
fair use). If after considering this you would still like to submit a takedown request, you
may wish to reach out directly to the marketplace operator using the contact details
provided on the website. Alternatively, to submit a takedown request to Marketplacer,
please follow the steps outlined below.

Only the copyright owner or their authorized representative may submit a takedown
request.

1. Steps to submit a Copyright Takedown Request

Complete the Takedown Request Form.
Send the sighed form to takedown@marketplacercom.

2. What happens next?

If we have questions about your form, we will email you asking for more information and
we request that you respond to our email so that we can continue looking into your
request.

If your form is complete and valid and the reported content is on a marketplace which is
Powered by Marketplacer, we will take action expeditiously including contacting our
customer to remove or disable access to the infringing content. Whenever we remove
content in response to a takedown request, we provide a copy of the original complaint
as well as your contact information to our customer. If our customer does not believe
that the content is infringing and/or the content should not be removed, they may reach
out to you directly to resolve the issue or they may submit a counter-notice to us.

The information above is provided for general informational purposes only and is not legal

advice. If you have any questions about this information or your specific situation or rights,
please seek legal advice from a professional.
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If material that you own the copyright for is being distributed using a third party marketplace which is
Powered by Marketplacer without your permission, then this form can be used to submit a copyright
takedown request. This form must be completed in full, signed and returned to Marketplacer by email at
takedown@marketplacercom. Submitting a takedown request will start a legal process.

Reporter Details

Your name:

Copyright Owner Name:

Q |am an authorised representative of the

[ lam the Copyright Owner (tick if applies) Copyright Owner (tick if applies)

Phone number:

Email address:

Infringement Details

Type of infringement (counterfeit, copyrighted
text/image/other - specify)

Website on which your content was hosted (URL):

Iltem number or other identification of allegedly
infringing content (e.g. URL of the listing):

Why you believe the content infringes your rights:

Registration information (if applicable):

Jurisdiction of applicable intellectual property right:

By signing this form, | solemnly and sincerely declare:
(@ Ihave a good-faith belief that the use of the material in the manner complained of is not authorised
by the copyright owner, its agent or the law.
(b) The information in this notification is accurate and, under penalty of perjury, | am the owner, or an
agent authorised to act on behalf of the owner of an exclusive right that is allegedly infringed.
() lunderstand that abuse of this notification procedure, such as submitting takedown requests for
content that | do not own, may result in legal consequences.

Full legal name of signatory (required)
Make sure this is the first name and surname as stated on a government-issued ID.
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